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Other Helpful Phone Numbers 
 

COPE Crisis Telephone Hotline:  1-800-542-2673  
Adult Protective Services: 1-888-832-3858 
American Red Cross: 804-435-7669 
Bay Transit (Public Transportation): 804-693-6977 
Bay Family Housing (Affordable Housing Programs): 804-758-1260 
Child Protective Services: 1-800-522-7096 
DAV Chapter 58 (free veterans assistance): 804-695-1558 
Gloucester Sheriff Department: 804-693-3890: Crime Line: 804-693-2677  
Housing:  Income/Age Based Apartments:  
      Village Green: 804-693-6721                                                              
      Daffodil Gardens: 804-695-9294 
Legal Aid: 757-220-6837 
Literacy, Adult Education, GED, English Language & Citizenship: 
       Literacy Volunteers of Gloucester:  804-693-1306 
       Adult Literacy on the Middle Peninsula:  804-210-9169 
       Regional Adult & Career Education Program:  804-769-1151  
Pre-School (Free w/ Eligibility) - Bridges Head Start: 1-804-843-2289 
Puller Center Developmental/Intellectual Disability: 804-693-3114 
Suicide Prevention Lifeline:  1-800-273-8255 

Assistance with employment  
Job Assistance Center (Shacklefords):   804-785-2470  
Virginia Workforce Centers  (Warsaw):   804-250-2046 
Senior Employment (55+) with Bay Aging:   804-758-2386 
Virginia Employment Commission:    757-865-5800 
 
VersAbility Resources’ Lewis B. Puller Center 
Provides employment opportunities and day support services for adults 
with disabilities.  Intake Process: Contact for information;  Address: 
6632 Main Street, Gloucester, VA 23061; Contact:  804-693-3114; 
Hours:  8 am - 4:30 pm,  

 

www.gloucesterva.info/resourcecouncil 

 



Assistance with food 
 
Bay Aging Meals on Wheels  
Meals delivered to age 60+ by volunteers out of the    
Gloucester Active Lifestyle Center;  Eligibility/Intake:  
Age 60+ and call 804-693-6109 or 800-493-0238 to register.  Address: 
6654 Main Street, Gloucester, VA 23061;  Contact: 804-693-4150;  
Web: bayaging.org/community-living-programs 
 
Bread for Life Community Food Pantry 
Clients’ Choice Food Pantry/USDA Food Distribution Site.  Address:  
6262 Main Street, Gloucester, VA 23061;  Contact:  bfl@bflpantry.com; 
Web: www.bflpantry.com;  Hours:  Open Mondays and Fridays 10:30 am - 
1:30 pm and Wednesdays 1-5 pm; for emergency assistance please call 
694-9366   
 
Gloucester Point Baptist Church 
Food Pantry; must call first — no walk-ins accepted.  Phone: 642-2555;  
Address: 7741 Terrapin Cove Road, Gloucester Point, VA 23062; 
Contact: 804-642-2555 or secretary@gloptbaptist.org;  Web:  
www.glopt baptist.org  
 
Hunters for the Hungry 
Address: 1108 Sedalia School Road, Big Island, VA 24526;  Contact:  
800-352-4868 or hunt4hungry@cs.com; Web: www.h4hungry.org 
 
Living Waters Family Church 
Food Pantry last Saturday of each month from 9-11 am (3rd Saturday in 
November and December); Address: 2061 Windsor Road, Dutton, VA 
23050;  Contact: Vergi Carter at 804-815-6381 or 804-832-8626;  
Email: carterlighthouse@aol.com  
 

New Hope Independent Baptist Church 
Food Pantry every 3rd Saturday from 9-11 am;  Address: 9713 George 
Washington Hwy., Gloucester, VA 23061;  Contact: 804-824-9237 or 
the4cbolts@hughes.net 
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Assistance with health-related needs 
 
Gloucester Health Department 
Provides immunizations, family planning clinics, pregnancy testing, birth 
control education and options, screening and treatment of sexually 
transmitted diseases and referrals to WIC and Plan First Programs,  
Ryan White/HIV Clinics, and TB screenings; Nursing home screenings are 
conducted with Gloucester Social Services;  Intake Process: For clinical 
services listed call 804-693-2445 ext. 1 for an appointment.  Proof of income 
is required at each visit;  Address: 6882 Main Street, Gloucester VA, 23061; 
Phone Number: 804-693-2445;  Hours: Monday - Friday, 8 am - 4:30 pm 
 
Gloucester Mathews Care Clinic 
Medical treatment for primary and chronic care, prescription assistance, 
specialty services by appointment to on-site and off-site providers. Free 
breast exams and pap smears are provided at the clinic through Every 
Women’s Life. Eligibility Requirements: Person is without insurance, 
Medicaid or Medicare, is over 18 and a resident of Gloucester or Mathews 
with an income at  or below 250% of the federal poverty level. Intake 
Process: Call for an appointment;  Address: 6031 Industrial Drive, 
Gloucester VA 23061;  Hours: Monday to Wednesday., 8 am - 5 pm, 
Thursday, 8 am - 7:30 pm, and Friday 8 am - Noon; Contact: 804-210-1368;  
Web Address: www.gmcareclinic.com     
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Assistance from Social Services 
 
Gloucester County Social Services 
TANF (Temporary Assistance for Needy Families) & SNAP (Supplemental 
Nutrition Assistance), Medicaid, child care, foster care, protective services  
and energy assistance.  Applications available online: commonhelp.virginia.gov 
or for all programs (except child care) call 1-855-635-4370.  Medicaid only call 
855-242-8282.  Individuals may inquire about programs in person at the local 
Gloucester Office;  Address: 6641 Short Lane, Gloucester, VA 23061;  
Contact: 804-693-2671; Hours: 8 am - 4:30 pm, Monday - Friday; Web: 
www.gloucesterva.info/SocialServices 



 

 Assistance with housing  
 

Gloucester Housing Partnership 
Provides basic home repairs for low income 
homeowners for safety and accessibility. 
Requirements:  Income at or below 200%.  
Applications at www.ghp4u.com or Social Services;  Address:  6661 
Hickory Fork Rd., Suite C, Hayes, VA 23072;  Hours:  9 am - 1 pm,  
Monday-Thursday;  Contact:  804-792-5079 or coordinator@ghp4u.com;   
Web:  www.ghp4u.com  
 
Bay Family Housing (Division of Bay Aging)   
Provides weatherization, indoor plumbing, rehabilitation and age-restricted 
independent living apartments.  Eligibility:  All programs are income 
based;  Contact 1-800-493-0238;   Web:  bayaging.org  
 
 
 
Assistance with mental health, substance 
abuse, and prevention services 
 
Middle Peninsula Northern Neck CSB & Gloucester Counseling Center 
Provides mental health, substance abuse, intellectual disabilities, and 
developmental disabilities and delays services and programs.  Eligibility 
Requirements: All insurances, Medicaid and Medicare accepted. Sliding fee 
scale;  Contact: 693-5057;  Address: 9228 Geo. Wash. Mem. Hwy;  Hours: 
Monday - Friday, 8:30 am - 4:30 pm; Web Address: www.mpnncsb.org     
 

Additional MP-NN CSB resources 
Counseling Center: 804-693-5057 
Prevention Services: 804-642-5402, Mon - Fri, 8:30 am - 4:30 pm 
Rural Infant Services Program: 804-758-5250, Mon - Fri, 8:30 am - 4:30 pm 
Three Rivers Healthy Families: 804-758-2042, Mon - Fri, 8:30 am - 4:30 pm 
Youth & Family Services: 804-758-4035, Mon - Fri, 8:30 am - 4:30 pm 
 

COPE Line For Mental Health, Suicide or Any Crisis:  
1-800-542-2673 (COPE) -  ALL THE TIME 

ASSISTANCE DIRECTORY                      page 6                                                                                                                                              page 3                 GLOUCESTER COUNTY, VA                                    

Food assistance continued... 
 
Rock Church of Gloucester 
Food Pantry distributes 1st Saturday of each month from 9 am - Noon;  
Address: 3515 George Washington Hwy., Hayes, VA 23072; Contact:  
804-642-5599 
 
Salem United Methodist Church 
Food Pantry 3rd Saturday from 10 am - 2 pm; Address: 11408 Salem  
Church Rd. Gloucester, VA 23061;  Contact:  804-693-3754 or 
salemolive2@aol.com; Hours:  Monday- Friday, 9:30 am - 3:30 pm 
 

Salvation Army 
Food Pantry and emergency food assistance; Intake Process: Eligibility 
Screening; Address:7057 Linda Circle, Hayes, VA 23072; Contact:   
804-642-3960 or Sandra.thornton@uss.salvationarmy.org;  Hours:  
Tuesday - Thursday, 9 am - 3 pm;  Web: www.salvation army.org  
 

Susanna Wesley United Methodist Church 
Food Pantry; please call on Monday before Noon for food pick-up on 
Wednesday between 9:30 -10:30 am;   Eligibility Requirements: 
Emergency Basis; Address: 3900 GWMH, Ordinary, VA 23131;  
Contact: 804-642-7551 or susannawesumc@swumc.hrcoxmail.com;  
Web:  susannawesleyumc.org  
 
Union Baptist Church 
Food Pantry on Mondays and Thursdays from 9-10:30 am;  Address:  
9254 Guinea Road, Hayes, VA 23072;  Contact: A.B. Fulcher, Jr. at  
757-509-0045 or 804-642-2332 or email to union@unionbaptistchurch.net;  
Hours: Monday to Friday,  8 am - 4 pm;  Web: www.unionbaptistchurch.net     
 
 
 

 



Food assistance continued... 
 
White Marsh Baptist Church 
Food Pantry on 1st Thursday from 10 am - Noon; 
emergency food needs call Karen at 804-815-6859;  
Church Phone: 804-693-2863; Address: 5123 
George Washington Hwy., White Marsh, VA 23183;  
Web: whitemarshbaptist.com 
   
Assistance with finances 
 
Salvation Army 
Help with temporary emergency utilities & rent; Eligibility Requirements: 
Emergency only and eligibility screening;  Address: 7057 Linda Circle, 
Hayes, VA 23072;  Phone: 804-642-3960;  Email: Sandra.thornton 
@uss.salvationarmy.org;  Web: www.salvationarmy.org;  Hours:  
Tuesday-Thursday, 9 am - 3 pm 
 
Samaritan Group, Inc. 
Help with temporary financial needs;  Eligibility Requirements: Low to 
moderate income families living in Gloucester for 1 year or longer; Intake 
Process: Must fill out application at Social Services;  Address: P.O. Box 
784, White Marsh, VA 23183;  Hours: Tuesday and Thursday, 10 am to 
1 pm;  Contact: Marsha Germek at 804-693-3600 or samaritangroupva 
@gmail.com;  Web: thesamaritangroup.org   
 
Gloucester Point Baptist Church 
Provides assistance with energy bills and emergency needs.  Address: 
7741 Terrapin Cove Road, Gloucester Point, VA 23062;  Contact:  
642-2555 or secretary@gloptbaptist.org;  Web: www.gloptbaptist.org  
 
Virginia Cooperative Extension - Gloucester Office 
Financial management programs for budgeting, credit use, reducing debt, 
and preventing foreclosure/bankruptcy.  Eligibility: All ages;  Address:  
7400 Carriage Court, Gloucester, VA 23061;  Hours:  Monday-Friday,  
8 am - 4:30 pm;  Contact: Glenn Sturm at 804-642-2602 or email to 
gjsturm@vt.edu;  Web: gloucester.ext.vt.edu 
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Assistance with clothing  
 

Newington Baptist Church 
Clothes Closet open on the 1st Wednesday and 3rd Saturday from 10 am - 
Noon; Address:  6169 Main Street, Gloucester, VA 23061; Contact: 804-
693-2349 or nbc@newingtonbc.org;  Hours: Monday - Friday 9 am - 3 pm.; 
Accepts donations during regular hours; Web: www.newingtonbc.org  
 
 

Assistance with emergency 
sheltering  
 

GUEST (Gloucester United Emergency Shelter Team) for the Homeless 
Provides night shelter for all ages December  to March from 6:30 pm to 7 am  
and a day shelter all year.  The night shelter offers a warm facility, sleeping 
accommodations and meals.  The day shelter offers showers, laundry, 
internet service and referrals to resources for additional assistance.  Day 
Shelter Address: 6536 Moose Drive, Gloucester, VA 23061. Night Shelter:  
Rotates to local churches;  Mailing Address: P.O. Box 743, Hayes, VA 
23072;  Contact: Day Shelter, 804-792-5046; info hotline 804-803-1755  
or glo.6420.g.u.e.s.t@gmail.com;  Web:  guestshelter.org 
 
Avalon Center for Domestic and Sexual Violence Shelter & Help 
Works to end domestic and sexual violence by breaking the cycle of abuse 
through prevention, education, shelter and support services.  Services 
offered to all ages for survivors of domestic violence, sexual assault, stalking 
and/or human trafficking.  Youth program and outreach offered.  Provides a 
24-hour helpline at (757) 258-5051.  Eligibility Requirements: Gloucester 
and surrounding area;  Contact: Local Outreach Office: (804)725-0400;  
Email: admin@avalon.center.org;  Web: www.avaloncenter.org 
 
Salvation Army 
Provides one week of emergency shelter and referral to shelters on the 
Peninsula. Eligibility Requirements: Emergency only and required 
eligibility screening; Address: 7057 Linda Circle, Hayes, VA 23072;   
Hours: Tuesday-Thursday, 9 am - 3 pm; Contact: 804-642-3960 or 
Sandra.thornton@uss.salvationarmy.org; Web: www.salvationarmy.org  
 


